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UCTOYHUKWK BJIACT

NEAATOMMYECKON KOMMYHUKALIAK

BBenenue
Jlnst 0OBSICHEHUsS WCTOYHHWKOB 0Oydaromero 3¢-
(pekTa, BO3HMKAIOIIETO B IMEJArOTHYecKoil CHCTe-
Me, UCTIONB3YIOTCS KAaTeTOPHH «eiiCTBIEY, «B3au-
MOJICHCTBHE, «COTEHCTBUEY, «BIUSHILY, «OPHCH-
TalHT», «B3aMMOOPHEHTAIIHN), C TIOMOIIBIO KOTO-
PBIX OOBSCHSIOTCS MPOLIECCHI TIepeadn 3HAHMI OT
yuuTensd K yueHuky. OHH Jekar B OCHOBE Teope-
TUYECKUX KOHCTPYKTOB M HMHTEepHpeTauui 00mb-
IIIMHCTBA KJIACCUYECKUX ANAAKTUYCCKUX CUCTEM U
MeTofI0B 00yueHus. Pa3BiTHE TEXHONOIUH CeTeBO-
T0, JMCTAHIMOHHOTO M KOMIBFOTEPHOTO 00yYCHHUS
BBIBOJAT HA TEPe[HUi MIaH KaTeropuu «KOMMY-
HUKAIS» U «OOIICHHEY», B TOM YHCIE ¥ OTHOCH-
TENTbHO HOBYIO JUTA TEJArOTHKH KATETOPHIO «HH-
TEPaKTUBHOCTBY. [locie/Hss KaTeropus cBs3aHa C
TIOHATHSIME «TIPUCYTCTBHE» U «AMMEPCUBHOCTBM!.
B 3aBmcmMOCTH OT B3TISNOB HA 00y4eHHe U
BBIOPAHHOTO aBTOPOM BapHaHTa HAyYHOH pario-
HATBHOCTH2 MOXKHO TOBOPHUTH O CYIIECTBOBAHHH
KJIACCUYECKOH, HEKIacCHYeCKOH M MOCTHEeKJIacCh-

yeckoil mapamurM neparoruxu’. Kaimas u3 Hux
TIpECTaBIseT co00H TEOpeTHIECKNH KOHCTPYKT B
BHJIE CHCTEMbI, MOANEPKMBAIOIINX ero Gumocod-
CKMX, HAyYHBIX W OBITOBBIX 3HAHWH, TIO3BOJISFOLIMX
Te/iarory BbIpadOTaTh MHIMBUIYAIbHYIO CHCTEMY
B3IIAZI0B HA TPAKTHKY M TEOPHIO 00yHUeHHS.
OCHOBHBIE BOTIPOCHI, paccMaTpuBaeMble BO
BCEX BAapUAHTAX IMearornyecKoro 3HaHMs, CBs3a-
HBl C pemieHneM mpoonemsl 3(PHEeKTHBHOrO Ha-
TIPaBJIEHHOTO YTpaBIeHNs YYeOHBIM IMPOLECCOM.
IIpu 3TOM Henaercs akLEHT Ha oOecreyeHne B3a-

I Ceprees C. ®. [lpucyTcTBre U MMMEPCHBHOCTb B 00yya-
tomx cpepax / C. @. Ceprees. CII6.: U3n-Bo IlonmrexH. yH-
ta, 2011. 122 c.

2Crerun B. C. Knaccuka, Hekmaccuka, MOCTHEKJIACCHKA: KPH-
Tepun pasnuyenns.// TlocTHeknaccuka: Qumocodus, Hayka,
kyasrypa. CI16.: M3narensckuit oM «Mipby, 2009. C.249-295.

3 CepreeB C.O. Iloctknaccuyeckue NpecTaBieHUs B Te-
opun obyvarounx cpen // IlkonbHeie TexHonmoruu. 2011.
Ne 6. C. 25-35.



MMOJICHCTBHS MEXK LY MPEeNofaBaTeNsIMU H yyalli-
MHCS, AKTHBHBIMU M TACCHBHBIMU SJIEMEHTaMHU
oOyyaroteit cpesibl 1 e€ 00y4atolM KOHTEHTOM,
00pa3oBaTeNbHOM Cpeoif U JIMYHOCTHO-MOTHBA-
LIMOHHOW M KOTHUTHBHOM cepamu yuaimxcs. Pe-
IIEHUE JAHHOTO KOMILIEKCA BOIPOCOB OKa3blBaeT
CTUMYTHPYIOLIEE BIMSHUE HAa TEXHOJOTHH, METO-
Jbl U cpercTBa 00ydYeHHs, B TOM YHCIE HMCIOIb-
3YIOIIME HUCKYCCTBEHHBII HMHTEIUIEKT M CETEBOE
o0ydeHne. Jlumaktuueckoe cofepiKaHHWe CpPembl
00y4ueHHsl OMpE/IeNIseT BHEIIHIOW MpPeIMeTHO-aK-
TUBHYIO 4acTb cpejibl 00YYeHHs 1 acCOLUUPYeTCs
¢ MH(MOPMALOHHO-MaTePHATbHBIMU  PECypCaMH,
HEOOXOMMBIMHU ISl pea3allii Neaaroruyecko-
ro BO3aelcTBYS. BHyTpeHHss 4acTb 00yuarouiei
cpenbl, ompefensemMas HHIWBHIYalTbHO-MCHXOMO-
TMYECKUMU M JIMYHOCTHBIMU KAueCTBAMM Yyuallle-
rocsi, OTpaxaeT CyObeKTHYI0 4acThb OOydarouieit
cpenbl. DhdexTHBHOE 00bEINHEHNE U HCTIONB30-
BaHME JIaHHBIX YUEOHBIX PecypcoB B paMKax eu-
HOM cpesibl 00yudeHus, (popMUpyIOLIe HHANBHTY-
abHBIE 00YyYaOMINe CPe/Ibl YUaIXCs, U ABNSET-
¢S TIIaBHOM TIPOOIEMOil Tearornyeckoil HayKu.
Jlns e€ peneHns UCIOMb3YOTCS caMble pas-
JUYHBIE MO (opMe M COMEpIKaHHI0 CPEeICTBa, B
TOM uHcie MHTepeiiCHbIe CPeCTBA M TEXHONO-
THH, SBISIOMIMECS MOCPEAHUKAMU MEXKIY ydacT-
HUKamMn yueOHOM koMMyHukarmu. OHM CO3AatoT
o0najjatolye CeNeKTUBHBIMU CBOMCTBAMU TOUKU
KOHTaKTOB, 4epe3 KOTOpble UIyT MOTOKH 00y4aro-
el nHpopMaLH, HopMUPYIOTCS KOPPEKTHPYIO-
1Me ¥ ynpasisioume oOparHele cBf3H, obecrie-
YUBAKOTCS MOTUBHUPYIOIME, CTUMYNHPYIOLIUE U
OPHEHTHPYIOIIHE YYeHHKa (QOpPMBI BO3IECHCTBHS.
Oco0eHHO OCTpO B HACTOSIIEE BPEMs CTOUT
npobnema co3anus 3PPEKTUBHBIX HUHTEPPEIicoB
B MHTENIEKTyalbHBIX CpeJax ANCTAHIHOHHOTO

OBPA3OBATEJIBHBIE TEXHOJIOTHH. Ne 3/2014

00yueHHs, UCTIONB3YIOIMX HHPOPMALMOHHO-KOM-
MYHHKaLMOHHbIE M CETEeBbIE TEXHOJNOIMH, BOBJIE-
KAIOILe MaccoBOTO NOMb30BaTeNs B HHTEPAKTHB-
HYIO JIeTENBHOCT C y4eOHBIM CoJepiKaHHeM
BUPTYaJIbHBIX M MHTEIUIEKTYaTbHBIX HCKYCCTBEH-
HBIX cpeft 00yueHus. OT MX KauecTBa 3aBHCHT 3¢-
(peKTHBHOCTH BO3HMKarOIIEH B CyObekTe 00ydaro-
1Iei cpebl® U 00ydaromel CHCTEMbl B LIETIOM.

IIpobsema megaroruyeckoro AeiicTBus

BnusHne Ha KOTHUTHBHO-TMYHOCTHYIO CHCTEMY
yUeHHKa M YJaCTHHKOB Y4eOHOTO MpoLiecca ocylie-
CTBIISIETCS uepe3 MHTepdeiichl, OKa3bIBAIOIIKE MOJI-
JIEPXKKY W yNpapieHue yueOHOH esTeTbHOCTBIO.
Onu obecreunBalOT COBMECTHOE CYIIECTBOBAHUE
PA3NUYHBIX TEaroruyeckux GopM B BHJE JCHCT-
BUS, BO3JIEWCTBUS, CONEHCTBUS, B3aUMOICHCTBUS,
OpUEHTALMN M B3aUMOOPHEHTALMH YYACTHUKOB
nporecca oOydYeHHs APYT Ha Apyra W MEXIy Co-
00if, a TaKke C AMEMEHTAMHU CpeJIbl 00yUeHIIS.

B camom o00mmemM cMbIcie «B3anMOIENCT-
BHE» — 9T0 (HUmocodckas Kareropus, oTpaxaro-
Iast MPOLECCHl BO3ACHCTBUA Pa3INIHBIX 00BEKTOB
JpYyT Ha Jpyra, UX B3aUMHYIO 00YCIOBIEHHOCTb,
V3MEHEHHE COCTOSHUS, B3aMMOIEPeXofl, a TaKKe
MIOPOXKIIEHNE OIHUM OOBEKTOM JPYroro. JTo ofHa
U3 YHUBEpPCAJBHBIX (OPM JBIDKCHUS, (yHIAMEH-
TaJbHBI aTpuOyT Martepuy, Oe3 KOTOPOro HEBO3-
MOXHO €€ cyliecTBoBaHHe. B3anmorneiictue on-

4 Ceprees C.®. Bo3MOKHOCTM M OrpaHMYEHHs] HHTEpHET-
TexHonoruit ans QopmupoBaHus 3GHEKTUBHBIX 00pazoBa-
tenbHbix cpe [Texer] / C. @. Ceprees // LLlkonbHbie TexHO-
noruu. 2012. Ne 4. C. 48-55.

5 Cepree C.®. OOyuatouiyie 1 npodeccroHaIbHble HMMEp-
cuBHble cpenbl. M.: Haponsoe obpasosanue, 2009. 432 C.
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penenseT CTPyKTypHbIE CBOWCTBA BEIECTBA U CO-
CTOSIIMX M3 HEro (hu3MYecKux Tell, 00ecredrnBa-
€T CHCTEMHYI0 OpraHH3allii0 Martepuy Ha (u3u-
YECKOM, XUMUYECKOM, OUOJTIOTHYECKOM, TCHXOJIO-
TMYECKOM U COLMANbHOM YPOBHAX. B3aumopneict-
BHE TPEICTABIAET CO00W pa3BepTHIBAIOIIMIICS BO
BPEMEHH M MPOCTPAHCTBE MPOLECC BO3AEHCTBHS
OIHUX 0OBEKTOB HA JPYTHe M 00PaTHO MyTEM 00-
MeHa Martepreil, HHpopMaIel U IBIKEHHEM.

B makpomupe — Mupe opraHu3oBaHHOH
CTIOKHOCTH — OCHOBHYIO POJTb B Tepe/iaue B3aw-
MOJICHCTBUI MTPAFOT CHCTEMHbBIE KauecTBa 00beK-
TOB U MX 00beauHeHHi. MOXKHO cKa3aTh, 4TO Ma-
KPOMHpP — 3TO MUp B3aUMOAEHCTBYIOLINX CUCTEM
B OTIMYME OT MUKPOMHpPA — MUPA B3aUMOJEHCT-
BYIOLIMX YacThIl U Tionei. CoxpaHeHue LenocTHO-
CTH B CJOXHBIX CHCTEMAaX, K KOTOPbIM OTHOCSTCS
paccMarpruBaeMble HaMH 00pa3oBaTeNbHBIE CPEJIbl
1 00ydarole CHUCTEMBI, B OMpeleNsommeil Mepe
CBSI3aHO C TPOHCXOMANINMA B WX MH(OPMAIIMOH-
HOI cpefie TIpolieccaMH, TIONIePKUBAFOIIUMH CTa-
OWMITBHOCTB TPAHMUI] BHYTPHCHCTEMHBIX B3aUMOJICH-
cTBHif, THN ® (opMmy uX opraHmaimu. Ocobyro
POIb TIPH 3TOM UI'PAIOT MPOLIECCHI, HCTIONB3YOIIHE
(uKCcHpyeMblil B MaMATH CHCTEMBI OTBIT U €ro
OPHMEHTHPYIOIIIEe U YNPABIISIOLIEE BIUSHIE HA CO-
XpaHEeHHe MENOCTHOCTH CHCTEMbl Ha MOCTEIYHo-
KX 3Tanax e€ 3BOMOLMH W pa3BuTud. B3aumo-
JIeHCTBHE B CIIOXKHBIX CUCTEMAX paccMaTpuUBAETCs
KaK YHUBepcallbHas (pOpMa M3MEHEHUS COCTOSHHS
CHCTEM B TpaHHILAX MX CYLIECTBOBAHUS B MpoLec-
Cce B3aMMHOI OPHECHTAIIMH M KOJBOIIOLHH, CITy)Ka-
IUX OCHOBOM TEarOTMYecKoro BO3ICHCTBHL.

B knaccuyeckoil negarorvke  McUXONOrvuu
s oObsiCHeHUs o0ydeHHs BBOAUTCS MeTadopH-
YecKast orepamys nepeaad 3HaHui, KOTOpbIe CITy-
JKaT Mepoil pe3ynsTara HHPOPMALHOHHOTO 00yya-

IOLIEro BO3NEHCTBUS Tieaarora Ha yuargerocs. B
JIeNCTBUTENbHOCTH %€ HUYTO He mnepepaéres. [lo
COBPEMEHHBIM MPEJICTABIECHHUAM, MeIaror ocylIie-
CTBJISIET OPUEHTAIINIO KOTHUTUBHOM CHCTEMBI yue-
HUKa B Tpolecce e€ caMOOpraHu3aluu B JIMYHO-
CTHOM M TpPEeIMETHO-TEXHOJIOTMYECKOM KOHTEKC-
T€ Cpefbl ¥ CUTyalUH O0yHeHHS.

[IpobnemMa B3aMMONEHCTBHSA B CIONKHBIX
00yJaloNnX CHCTeMax CBfA3aHA C PEIICHHEM 3a-
Iad KOOTIEPaTHBHOTO OOBEAMHEHUS YCHINH |
pacnipesieneHns QyHKIHA MEXK/Ty B3anMOACHCTBY-
IOIMMH CHCTEMaMH MPY COXPAHEHHH MX orepa-
[IMOHANBHON 1enocTHoCTH. Ha coumanbHOM
YPOBHE B3aMMOJEHCTBUE OCYLIECTBISETCS TO-
CPelCTBOM $3bIKa, OOECMEUMBAIOLICTO TEYCHUE
BepOANbHON M HeBepOATLHONH KOMMYHHKALHH.

3aMeTiM, YTO BCE BHJIBI YYEOHBIX B3aMMO-
JIeACTBUI MPOUCXOIAT JULIb NPU HATMYUKM HEKO-
TOPBIX MOCPEAHUKOB, OMPEIESIOMIX X (HopMy
U TeYEeHUEe, COXpAHEHUE U M3MEHEHHE B HYKHOM
HarpaBJIeHHH LeJOCTHOCTH CUCTEMHOI opraHu3a-
LUK YYACTHUKOB B3aUMOAEHCTBUS.

[Tenarornueckoe B3aMMOJEHCTBHE paccMar-
pUBaeTCs KaKk MHTEPAKTUBHBIH MPOLECC, TPOUCXO-
TAIMA MexTy meparoroM U yudaimumcst. OHo, 1o
MHEHHIO Mpe/ICTaBUTENIeN KJIacCHUecKoi meaaro-
TMKH{, HampaBleHo, TPeXkIe BCEro, Ha pasBUTHE
JUYHOCTH MOcieHero®. OTo BUA CBA3M MEXKIY
y4YacTHUKaMu 00pa3oBaTebHOro Mpolecca, Bey-
U K X B3aMMOOOOTAIICHAIO W KOOPIMHAIIHIL.

B TexHomornyeckom miaHe Mof IMefaroruye-
CKIM B3aUMOJICHCTBHEM PACCMATPUBAOT OCOOBIM

6 TTonocosa JI. b. Ilcuxonoruyeckue mpoGneMsl Ieaaro-
rMYECKOro B3auMOJelcTBUs megaroroB u gereil // Ilcuxo-
JIoTO-TIeiarornyeckue mpodaemsl odpazosanus. 2012. Ne 6.
C. 203-206.



00pa3oM OpraHM30BaHHYI0 HMHCTUTYLHOHATBHYIO
(GopMy KOMMYHMKAalMd B BHJE TEAArorHyeckoro
oOmIeHHs B cpefie OOyueHHs, HAMPABICHHOTO Ha
YCBOEHHE 3HAHUH ydalMucs. ITa KOMMYHHKALWs
M30MpaTebHO OrpaHiyeHa KyJIbTy PHBIMH, HHCTHTY-
LIMOHAITLHBIME U COLMANBbHBIMA  OCOOSHHOCTSIMH,
JIOTTyCKAIOIMMH TOIBKO (POPMBI M METOJIBI KOMMY-
HUKAIWH, TIPH3HABAeMBbIe COOOIIECTBOM KaK OTHO-
csmpecs K ydeOHoi kommyHuIKammn. Ocobyro poib
IIPY 3TOM MIPAET «KYJIbT YUHTENsS», OTHOLIEHHE K
HEMy CO CTOPOHBI YUEHHKOB, TIPHHATOE B 00IIECT-
BE YBOKEHHE K MEJArOry Kak HOCHTEIO MO3UTHB-
HOT0 3HaHusA, €ro UMUK U aBTOPUTET CPEIN y4a-
IUXCS U KOJUIET, HAJIMYKe 0c000i KacTOBOM CTPYK-
Typbl MeJaroruyeckoro KomimeKkTisa u T.1.7
MOoXKHO TOBOPHTB O CYIIECTBOBaHHU B 00pa-
30BATENBHOM Cpefie OO0, OMIOCPEIOBAHHOM KyJTb-
TypOil U TEXHONOTMEH, UHTEPAKTUBHONA KOMMYHU-
KalMOHHOM CBS3M MEXIY YUUTENEM U yYeHUKaMHU,
BeJyIIeH K POCTY MX 3HAHHS U yPOBHS 00pa3oBaH-
HocTH. OOydeHne ecTb Crocod acCUMIUIAINN y4a-
IUMCS IOCTIKEHMH  KyNbTYphl, MOPOXAAeMON B
TIEArormIeckoil cpefe Y4eOHOTo 3aBeIeHH.
Bmecte ¢ Tem, HECMOTpS Ha yCIEXu Ipak-
THYECKON Neaaroruki, B HAayYHOM IJIaHE MHOTUE
acTIeKThI TIporiecca 00yUeHHs H3YUeHbI IBHO HEJ0-
crato4Ho. [IpakTHuecky B JuTepaType He BCTpe-
YaloTCs ONMKMCAHUS Mofelell 00ydyeHus, OTBevato-
IUX HEKJIACCHYECKOMY M MOCTHEKJIACCUUECKOMY
JTafnaM Hay4HOIl palMOHANBHOCTUS, yUUTHIBAIO-
1[1e MPOLECCHl CAMOOPTaHM3aLNH, TPOUCXOAALLINE
B TICHXO(H3HONOTHYECKON CHCTEME YdaIerocs
IO/l BO3/IEHCTBMEM OPraHU3YIOLIEr0 M OpPHUEHTH-
pYIOLIEro BIMSHUA npenofasarens. bonbmHCTBO
M3BECTHBIX MOJIENeil, CBI3aHHBIX ¢ 000CHOBAHMEM
TeX WM WHBIX METOJOB 00yUYeHHS, HOCAT IMITHPH-
4eCKUH XapakTep Mpu J0CTaTOYHO CTaboM Teope-

OBPA3OBATEJIBHBIE TEXHOJIOTHH. Ne 3/2014

THYECKOM M Hay4HOM 000CHOBaHHMH. [0CrofCTBY-
IOT MPECTABNEHHsI 0 MeXaHU3Max 00yueHusl, Oc-
HOBAHHbIC Ha KHOEPHETHYECKUX MOJIEINSX, BKIIO-
YAKOLIMX TMIOTE3bl O CYLIECTBOBAHHY KPaTKOBpe-
MEHHOI1 1 JIONTOBPeMEeHHOI (hOpM XpaHEeHHs WH-
(opmatmn 1 croco0OB MaHWITYJSLUM 3THM HH-
(OpMaIMOHHBIM COMIEpIKAHHUEM.

Oolyuaromasi KOMMYHHKALUS
H Teaarormyeckoe odmenue

TepmuHOIOrHUECKOE pa3Inyne MEKy MOHATUIMU
«OOIIIeHNEe» U «KOMMYHHKAIUS» 00yCIOBIEHO, 110
HallleMy MHEHHIO, TPAKTUKOM WX MPUMEHEHHS.
[Ton «komMMyHMKaLMel» TOHUMAETCS JIULIb OfIMH
U3 BUJIOB MEKITMYHOCTHOTO B3aUMOJICHCTBHS, CBS-
3aHHBI ¢ mepeayeil U MPUEMOM HH(OPMAIINH, a
TIOHSATHE «OOIIEHNE» 00bEIMHAET BCE BHIBI YesIo-
BEYECKUX B3aMMOOTHOILICHHUI.

B coserckoil u poccuiickoii nmemaroruyec-
KOW TpaIuiul 0Co00€ BHUMAHHE yJCNAETCs Me-
JaroTHYecKoMy OOIIEHHI0, KOTOpPOe CYHTAeTCs
OCHOBHOH (popmoit yuebHoro npouecca®. B mpo-
necce OOIIEHHS MeJaror OCYLIECTBIAET CBA3b C
YUaIMMHUCS, pelias 3a1aui n30upaTesbHOTO BIH-
SHUS HA MX SMOIMOHAIbHY0, MOTHBAL[MOHHYIO U
KoruuTHBHY10 cdepy. [Ipu aToM pernarores yued-
HO-IUCUUIUTMHAPHAS, TUYHOCTHO-OPUEHTUPOBAH-

7 Cenesko I'K. DHuukmioneaus o6pa3zoBareibHbIX TEXHOIO-
ruit. B 2-x T. M.: Haponsoe obpasosanue, 2006. T.1. 816 c.,
T.2. 816 c.

8 Crenun B.C. Teopernueckoe 3nanue. M.: ITporpecc-Tpa-
munus, 2000. 743 c.

9 3unuenko B. I1. Tlcuxonoruueckas meparoruka: Marepua-
abl K Kypey nekumit: Y. 1. XXusoe 3nanue Camapa: CITIY,
1988. 202 c.
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Has 1 THOepaIbHO-TIOMY CTHTEbCKAs 3aJaul B3a-
numMozeiictus !0,

A.A. JleoHTbeB ompeenseT nearoruyec-
Koe OOIIeHNe KaK «TpodecCHOHANBHOE O0IIeHHEe
TPETIONABATENIS C YYAI[MMICS. .., IMEIOIIee Onpe-
JIeTIEHHBIE TIelarornieckue (QYHKIUA W HAIpaB-
JIeHHOE (€CJIH OHO MOJHOIEHHOE U ONTUMAILHOE)
Ha CO3/JaHue OJArOMpPUATHOTO MCUXOIOrHYECKOr0
KIIMMara, a TaKke Ha JPYroro pojia IMCUXONOoru-
YeCKYI0 ONTUMU3ALMI0 y4eOHOH JeSTeNbHOCTH U
OTHOLICHHIT MEXLY MeIaroroM M y4aiiuMcsi BHY-
TPY YYEHHUYECKOTO KoJulekTHBay. OOIieHue, Mo
MHeHuI0 JIeoHTbeBa, 3TO He OOMEH W Iepegaya
MH(POPMALMK, & «IPOLECC WM MPOLECChl, 0CYy-
IIECTRISIIOMINECS BHYTPH ONpPEACTEHHOH COIH-
aJIbHOM OOIIHOCTH — TPYIIIBI, KOJUIEKTHBA, 00-
IECTBA B LIEJIOM, TIPOLECCHI, 0 CBOEH CYIIHOC-
TH HE MEKHWHIUBUIYyaJbHBIC, a COLHAJBHEIE.
OHY BO3HHKAIOT B CUITy OOLIECTBEHHOM MOTpPeD-
HOCTH, OOIIECTBEHHOM HeoOXoauMocTH»!!,

MOsKHO CBSI3aTh IBOJIOLMIO B3IVISIOB HA KOM-
MYHHKAIMIO C JTAraMi Pa3BUTHs HAYYHOW palfio-
HaipHOCTH TI0 B.C. CremnmHy, KOTOPBIM Mpeioke-
HbI KIIACCHYECKAsl, HEKITACCHYECKas  MOCTHEKIIac-

10 Mapano B.I. OcHOBEI caMONO3HAaHWS U CaMOPA3BHTHSL:
yueOHoe mocodue. M.: Akazemus, 2002, 256 c.

11 JleontseB A.A. Tlenarornueckoe obwenue / [lox pen. M.K.
Kabapnosa. 2-¢ u3n., nepepad. u gom. M.: Hampunk, 1996.
367 c.

12 Jlyman H. Coumanbhbie cucremsr. Ouepk obumeii Teopun /
Ilep. ¢ nem. W.JI. Tazuesa; mox pen. H.A. T'onosuna. CII6.:
Hayka, 2007. 644 c.

13 Lasswell H.D. The Structure and Function of Commu-
nication in Society. In: Bryson (Ed.). The Communication of
Ideas. N.Y.: Harper and Brothers. 1948.

14 Shannon C. and Weaver W. The Mathematical Theory of
Communication Urbana, IL: University of Illinois Press. 1949.

cryeckasi (popMbl HAyYHOH PAlMOHANLHOCTH. AHa-
JIOTMYHO MOXXHO BBIJACIUTH U OLLHOI/lMéHHble JTallbl
PasBUTHs Hay4HBIX B3IISIOB HA YYEOHYIO KOMMY-
HUKaiuo. OTMETHM paslinyue MeKIy KOMMYHHKa-
uueii BooOIe 1 oOyuaroueit kommyHukauuei. [To-
CIETHsIS COTEPIKUT 0co0ble (HOPMBI OTHOLLICHHI Te-
JIarora ¢ YYaIliMICS, TIO3BOJISFOIINE Peai30BaTh
TMIAKTHYECKAE TPHHIIBI 1 MOJICITH.

B kmaccudeckux TpencTaBIeHHX MOf KOM-
MyHHKaIAeil OHIMAIOT MPOIecchl oOMeHa co00-
IEHHSAMH, CONEPIKAIUMHE A YTOYHSAIOIINMA HH-
TEPeCyIOIIy0 cOOeCeIHIKOB MHpopMalHio. B He-
KJIACCHYECKOM M MOCTHEK/IACCHYECKOM BapHaHTe
KOMMYHHKALUsl PACCMATPUBAETCS KaK CAMOOPTaHH-
3yIOLIAsCs CUCTeMa, AefiCTBYOLIAs B JIOTHKE ayTo-
TI09THYECKOTO CaMOBOCTIPOM3BOICTBA!2.

B nuteparype npencrasieHsl onucanus 00-
Jiee 4eM copoka Mojiesiell KOMMYHHKALMH, Moe3-
HBIX, M0 HAlleMy MHEHHIO, MPH PACCMOTPEHUH
nponecca oOydyeHus. BrigenuM HamOonee mory-
JpHBIE W3 HHX, WCTIONB3YIONINE MH(MOPMAIHOH-
HBIA TOAXOM:

— nuHelHas Mozienb kommyHukauyu 1. Jla-
ccyana (H.D. Lasswell)!3. BkmodaeT nsth OCHOBHBIX
3EMEHTOB KOMMYHHKAI[MOHHOTO Mpoliecca: KTo?
(mepenaét cooluieHre) — KOMMYHHUKATOp; 4TO?
(mepenaétest) — coobueHne; kak? (0CyIecTBs-
eTcs nepeaya) — KaHai, komy? (HampasieHo co-
o0IIeHNe) — ayauTopuy; ¢ KakuMm dpdexrom?
(3 exTBHOCTH COOOIIEHNST) — pe3yJIBTaT;

— 1ymoBast Mozesib kommyHukauu K. 1len-
HoHa — V. Yuepa (C. Shannon and W. Weaver)!4.
OHa JIOTIONHSAET JMHEITHY0 MOTIeNb TIOMeXaMy (TIy-
MaMHt), 3aTPYAHSAIOLMMHE KOMMYHHKALMIO. ABTOpa-
MU BBIIEJICHB! TEXHUYECKHE U CEMaHTIYECKIE IITy-
MBI, CB3aHHBIE C TIOMEXaMH B TepeaaTdike U Ka-
Hajle M C HCKOKEHHEM MepelaBaeMbIX 3HAYCHHI



TIpY BOCTIPUATHM conepikanus. KommyHukauus B
JTAHHOW MOJIENIM paccMarpuBaeTCs Kak JIMHEHHbIH,
OJIHOHAIpPABJIEHHbIH MpoLecc;

— (akTopHas Mojenb KOMMyHHKauuu [.
Maneruku (G. Maletzke)!5 sBnstercst BapuanToMm
monenu llennona. OHa BKITIOYaeT, TOMAMO 0a30-
BBIX ANIEMEHTOB, el psijl paKTOPOB, YTOUHSAIOMIMX
KOHTEKCT MpoLecca KOMMYHHUKALNY, AKTUBHO BITH-
AIOIMI HA €ro y4acTHHUKOB;

— IMPKYIpHAs (MKIITYECKH 3aMKHYTast), c0a-
JIAHCHPOBaHHas Mozenb koMmyHukauuu B. Ilpavma
n Y. Ocryna (W. Schramm, Ch. Osgood)!¢. B Heit
OTMPaBUTENb M TONyYaTeb HHPOPMAIMK paccma-
TPUBAIOTCS KaK PaBHOMPABHBIE MAPTHEPHI, CENaH
aKIEHT Ha OOpaTHOH CBsA3M, KOTOpas ypaBHOBe-
IIMBAET TPSMYIO CBSA3b: KOAMPOBAHUE — COOOLIE-
HUe — JIGKOIUPOBAHNE — UHTEPIpeTaLys — KO-
JMPOBaHME — COOOIIEHNe — JEeKOIMpOBaHHE —
MHTEpIpeTaLus;

— o0yyaromas KOMMYHHKAlUs B paMKax
HEKJIACCUYECKUX MPe/CTaBIEHHII.

[ToMuMmo moOMyNspHBIX B MEAAroru4eckoil
TIpaKTHKe HHPOPMALMOHHBIX MOzieneil KOMMyHH-
KalllK CYLIECTBYIOT U 0O0Nee CI0KHBIE KOHLENTHI
A WACH, pa3BUBAIOIIUE CUCTEMHBIC 1 KVI6CpHeTI/I-
4ecKHe MPEeJCTABNECHNsS HEKITAaCCHYECKOH U TOCT-
HEKJIACCHUECKON HayKu.

OT1o0, mpekjae Bcero, WAeH AUATOTH3Ma
M.M. BaxtuHa, KOTOpBIH cuMTal, YTO HEoOXo-
JUMBIM TIPM3HAKOM JII00OTO BBICKAa3bIBAHMS SB-
asercs ero oOpam€HHOCTh Ha anpecara. bes
CITyIIAIONIEro HET M ToBopsiiero, 0e3 aapecara
HeT M ajipecaHTa. Beskoe BbicKasbiBaHMe, Mo bax-
THHY, TIPHOOPETAET CMBICH TOJBKO B KOHTEKCTE, B
KOHKPETHOE BpeMs 1 B KOHKpETHOM Mecte!”.

Ponan bapt obpatun BHUMaHHWe Ha TO, YTO
CIIOBO HE MMEET 3HAYEeHMUs, CIIOBO — TOIBKO BO3-
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MOXKHOCTb 3HAYEHHs, MOJyyalollee €ro B KOH-
KpeTHoM TekcTe. Kakaoe HOBOe MpoYTeHHe Tek-
cTa co3/1a€T HOBOE 3HAYCHKE, YMTAOIIMI Kak Obl
MHUIIET CBOI COOCTBEHHBIN TEKCT 3aHOBO!S.
Ymbepro Martypana (H. Maturana), pa3susast
UJIen KHOePHETHKH BTOPOTO Topsiika XaiHIa (oH
®opcrepa, BRIIBHHYI THIIOTE3y KOHCEHCYaTbHOTO,
OPHEHTHPYIOIIETO B3aMMOICHCTBUS CaMOOPTaHH-
3YIOIIIXCS ayTOMOITHYECKHX cucteM!d. Marypana
TIOZIBEPTaeT COMHEHMIO M CaM TepMHH «Tepeada
nHpopmarmy. [lo ero MHeHNIO, B peaibHOM Mpo-
Tecce A36IKOBOTO B3aUMOJICHCTBHS HIUETO HUKOMY
He mepenaércs B mpsaMoM cmbiche. «llepenaua»
vH(OpMaLY — BCEro JULIb HeylauHas Merado-
pa COBMECTHOH JIeATENLHOCTH, B PE3yJIbTare KOTo-
pOii BO3HMKAET CXOJHBIA OTKIMK: Oonee MM Me-
Hee ONM3KOE B3aMMHOE MOHMMAHHE YEro-To MHO-
ro. OpraHu3M MOpoKJaeT KOMMYHHKATHBHOE OITH-
CaHWe, a 3aTeM B3aUMOJIEHCTBYET CO CBOMM COO-
CTBEHHBIM COCTOSIHHEM aKTUBHOCTH, SBIISIOIIIAMCS
perpeseHTalyell 3Toro ONMMUcaHus, TOPOKIAs TIPH

15 Maletzke G. Psychologie der Massen Kommunikation:
Theorie and Systematik. Hamburg, 1963.

16 Schramm W. ‘How communication works’ in Schramm W.
(ed.) The Process and Effects of Mass Communication
Urbana: University of Illinois Press, 1954.

17 baxtus M.M. ABrop u repoit. K ¢unocodckum ocHoBam
rymannTapHsix Hayk. CI16.: A3Oyka, 2000. 336 c.

baxtus M.M. ®opmbI BpemeHH U XpoHoToma B pomane. Ouep-
KM TI0 UCTOPHYECKOM MO3THKE // BOMpOCH uTepaTypsl U 3c-
tetukd. M.: XynoxecrenHas nuteparypa, 1975. C. 234-407.

18 Bapr P. U30pauubie pabotsl. Cemuotuka. Ilostuka. M.:
Iporpecc, 1989. 616 c.

19 Marypana Y. buonorust nossanus // SI3bIk U MHTENIEKT.
C6. / Ilep. ¢ anrn. u HeM. / Coct. u Betym. cr. B.B. Ilerpo-
Ba. M.: Ilporpecc, 1996. 416 c.

17
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9TOM elIE OJJHO OMHUCAHKE, KOTOPOE OPUEHTUPYET
OTHOCHUTEJILHO 3TOM perpe3eHTalku.

B pesynbrate BO3HMKAET HEMpPEpPbIBHO MpO-
JIOJKAIOLIMICS PeKypCUBHBIN Tpouece, a opra-
HU3M CTAHOBHUTCS HAONHONATeNeM, KOTOpPBIH T10-
POKIAeT TUCKYpPC KaK 00JacTh B3aMMOICHCTBHUIL
C penpe3eHTalusIMU KOMMYHHUKATUBHBIX OIKCa-
HUI (OPMEHTHPYIOIIMX aKTOB ToBeneHus). Ecimu
TIOIOOHEI HAOMIOATENNb MOCPEACTBOM OPHEHTH-
PYIOIIETO TOBEACHNS MOKET OPHEHTHPOBATH Ce0st
OTHOCHTENBHO ce0s caMoro, a 3aTeM MOpOXKIATh
KOMMYHUKAaTHBHbIE ONUCAHUS, KOTOPbIE OPUEHTH-
PYIOT €10 OTHOCHTEJLHO OMUCaHKs ATOI caMoopu-
€HTalUH, TOTA, OCYLIECTBIIssA BCE ITO PEKYPCHB-
HO, OH MOXKET OTUCBIBATH C€0s OMUCHIBAIOLINM Ce-
0s1 1o OeckoHeyHoCTH. Takum 00pa3oM, AMCKYpC
MyTEM KOMMYHHMKATUBHOTO ONUCAHUS MOPOXKIAET
MapaokCc CaMOONUCAHUs, TO €CTh CAaMOCO3HAHME,
BBICTYTAIOIIEe B KaueCTBE HOBOW OONACTH B3aw-
MozieicTBUiA. fI3bIKoBOE MoBeneHue, no Y. Mary-
paHa, SBJISETCS OPMEHTHPYIOLIUM MOBEJEHUEM.
OHO HenpepbIBHO OPUEHTHPYET OPUEHTHUPYEMOTO
B KOTHHTWBHO 00NTaCTH MOCIEIHET0 HA B3aHMO-
JIEACTBHUS, KOTOPBIE HE 3aBHMCAT OT MPHPOIbI ca-
MHUX OPUEHTUPYIOLIUX B3aUMOAECHCTBUI.

HayueHue B pamkax ayTOMOITHYECKOH KOH-
LEMIUHA PAcCCMATPUBAETCS KAK MPOLIECC Mpeodpaso-
BaHKA 4epes3 OMbIT MOBECHUs OpraHu3Ma B Harpas-
JIEHUH TOVIEP/KAHUS €r0 LUKJIMYECKOr0 CamMOBOC-
npousBenenus. [loBeneHue, yCBOGHHOE OpraHu3MoM,
KaykeTcsl HaOJTFONATENtO OTPABIAHHBIM, C TOYKH 3pe-

20 SJxo6con P.O. Jlunreuctuka u nostuka / CTpykTypanusm
«3a» u «apotusy. M.: Iporpece, 1975. C. 193-230.

21 Jlyman H. Coumanbhbie cuctemsl. Ouepk obwieii Teopun /
Ilep. ¢ nem. W.JI. Tasuesa; mox pen. H.A. Tonosuna. CII6.:
Hayka, 2007. 644 c.

HUS TIPOIITIOTO, XOTs cama cucteMa (yHKIHOHUPY-
€T B HACTOSILIIEM, HEMPEePbIBHO OTOMpas MoJe3HbIe
IUIsl TIPOJIOJDKEHHUST YKU3HENIEATETbHOCTH M3MEHEHMS.
B Mopen KOMMYHHUKALMK UK PEYEBOTO CO-
Obitust, no P.O. SlkoOcoHy, yuacTBylOT aapecaHT
W aJpecar, OT MepBOro KO BTOPOMY HarpasliseT-
¢ COOOIIeHHe, KOTOPOE HAMIMCAHO C MOMOIIBIO
KOJia, KOHTEKCT B Mojienu SIkoOCoHa CBsi3aH ¢ Co-
IepXkaHueM cOOOMIeHNs, ¢ HH(OpPMAIIHe, UM Ie-
penaBaeMoi, TIOHATHE KOHTAKTa CBA3aHO C PEry-
JATUBHBIM acTeKTOM KOMMYHHUKaIn20,
Cornacno Huknacy Jlymany (N. Luchmann),
1oJl KOMMYHHKAIEH ClefyeT TOHUMaTh «HEKOe
MCTOPUYECKI-KOHKPETHOE TIPOTEKAIOLIEe, 3aBUCH-
MOE€ OT KOHTEKCTa COOBITHE», CIeHU(UISCKYHO
OTepaluio, XapakTepU3YIOILYI0 UCKIHOUUTETLHO
COLMANbHBIE CHCTEMbI, B XO[€ KOTOPOH MPOUCXO-
JIUT Tiepepacipe/iesieHie 3HaH!sl U He3HaHHUs, a He
CBSI3b WM Teperada WHHOPMAIMH WIN MEePEeHOC
«CEMAHTHYECKHX» COIepIKaHHH OT OHOU o0Iaja-
fomeil UMM TICHXUYECKOH CHCTeMBI K JpyToifZl.
OTH B3MISIbl OKOHYATEBHO Pa3pyLIalOT CTPOHHYO
1 4YETKyI0, HO BCE K€ OrpaHMueHHyo MeTadopy
«Tepenadn ¥ BOCTIPUATHSD MHPOPMALHHY.
Buenpenue mpeactaBieHHbIX Mofeneit, pea-
JUBYIOMINX HekJaccuyeckne GopMbl HaydHOH pa-
[IMOHAILHOCTH MPH OPTaHU3allii UCKYCCTBEHHBIX
KOMMYHHUKAIMOHHBIX TPOLECCOB B O0YYCHUH,
CTJIKMBAETCS CO 3HAYUTENBHBIMU TPYAHOCTSIMH,
CBSI3aHHBIMH C TIpoOJeMaMu (hopMaH3alid psijia
KaTeropui, He MMEIOLMX TOYHOTO ONpeeNeHus.
JT0, HaNpUMep, KATETOPHHI «CMBICIY, «3HAYECHHE)
«ToHMMaHue». He SCHO Takoke, Kak YIpaBiATh
TpoIieccaMy CaMOOPTaHM3AI|H, BOSHUKAOIIIIMH B
oOyyaromeit ColuatbHOl KOMMYHHKAIHHY.
B kauecTBe MepCrEKTHBHOTO HATPaBICHUS
WCCIIeIOBAHNI, HampaBlIeHHBIX HAa CO3aHUE U



obecrieueHne HampaBIeHHH pa3BUTHs 00ydaromIei
KOMMYHHKALMM B KOMIBIOTEPHBIX 00yHaromux
CHUCTEMAaX, MOXHO MpPEeJIOKHUTh HCIONb30BAHIE
METOJIOB aHaIn3a JUCKYPCHBIX MOJeH22, BOSHUKA-
IOIMX B Mporecce yuyeOHbIX KOMMYHHKaLMil B
yueOHbIX rpynmax. Juckypcbl yueOHol opranusa-
MM 00pasyloT CBS3aHHBIH MEXTy cO00i AMHAMU-
YeCKNH KOHIJIOMEpAT TEKCTOB PA3IMYHON MPHpO-
b1 (TACBMEHHBIX, YCTHBIX, HeBepOAbHBIX), BEMLY-
it ce0st KaK eIMHOe CHCTEMHOE CaMOOpPTaHu3y-
IOIIeecs Le0e ayTOMOITHYECKOTo THMa. JTO M
€CTb «IUCKYPCHOE IOJIE OpPraHM3aLum».
JluckypcHoe mose opraHusauuy obnajaer
JMHAMMYECKON CTPYKTYPOH, U3MEHEHUSI KOTOpPOIl
OTpakaroT U OPTaHM3YIOT MPOLECCH BHYTpUOpra-
HU3ALMOHHBIX KOMMYHHUKaLHii, Onpeaenstomux, B
CBOIO Ouepeslb, BUA U COAEpXkaHUE BHYTpUOpra-
HU3ALMOHHBIX JAUCKYPCOB. Bo3HMKaeT wukimuec-
Kas CHCTeMa CaMOBOCIPOM3BE/IEHUS AMCKYPCHOI
CTPYKTYpBl y4eOHOH OpraHu3auyy, Bemymlas K
TNOA/IeP)KaHNI0  BHYTPHOPraHU3alMOHHON cTa-
OWIBHOCTH W 3(P(PEKTHBHOCTH KOMMYHUKAIAH.
B paborax A.C. CepreeBoil B KadecTBe
M00ANbHBIX AMHAMHUYECKUX XapaKTEepPUCTHK HHC-
Kypca BbIJCNEHBI: TeMa AUCKYPCa, JKaHpbI UCKYp-
ca M ero HappaTuBHble cueHapun?3. Ofydaromas
colyanbHas KOMMYHHKAlL[Us, BO3HHUKAOIas M
LMPKYIUpyIOLias B y4eOHOH OpraHu3aiuu, sBisi-
eTcsl OnepaloHaIbHO-3aMKHYTOH ayTOMO3THYEC-
KOU CUCTEMOM, KOHCTUTYUPYIOLIEH OpraHu3aLHIo.
AyTOnO3THYECKHE CHCTEMBI 00€CTIeUMBAIOT LIHK-
JIMYECKYI0 PEeKyPCHBHYIO OpraHM3alio MpoLec-
COB BOCTIPOM3BOJICTBA M COXPAHEHHs KOMIOHEH-
TOB, W3 KOTOPBIX OHHM COCTOAT, (OpMHPYS TIpH
3TOM JMCKYpPCHOE Tojie y4eOHOI OpraHn3aiuu.
JluckypcHoe Tone OpraHm3alid B KOHCT-
PYKTHBUCTCKOM MPEJCTaBICHNH ABISAET COO0H pe-
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3yJBTaT JEHCTBUA CaMOOpraHH3yIOLIeHcs cHcTe-
Mbl KOMMYHMKALUH, BO3HHMKAMOLIEH B YCIOBUAX
KOOTIEpPATHBHBIX B3aWMOJEHCTBUI YYaCTHUKOB
KOMMYHHUKALMH.

Uepes renepaluio AUCKypca B JUCKYPCHOM
Toyie y4eOHO! OpraHi3aliy MPOUCXOIUT YIpaBIie-
HIE KOTHUTHBHBIMH CUCTEMAaMH YYaCTHHUKOB y4eO-
HOTO TIpollecca, WX OpHEHTHPOBAHHE Ha ydeOHOe
cofiepkaHre, oOMEH 3HAHWAMHU U peIIeHHe -
HBIX TIpobneM. Kpome Toro, muckypcHoe mone op-
FaHU3aLMU CONEPKUT MCTOPHUIO OpraHu3aluy, 3a-
(MKCHPOBAHHYIO B MAMSATH YIEHOB KOMAaHMBI U B
JOKyMeHTax. J[UCKypcHOe mojie OpraHu3aluuy Ho-
CUT IMHAMUYECKHI XapaKkTep U BMECTe ¢ TeM CO-
XpaHseT MPUCYIIHE eMy CTPYKTYpYy U (opmy, OT-
paxkarolye cretupuKy Tpya i KHU3HEAEsTebHO-
CTH B KOJUIEKTHMBE OpraHuzaluu. B auckypcHom
TI0JIe OpTaHU3AlUK MPOUCXOMUT T depeHIHaIs
JUCKYPCOB B 3aBHCUMOCTH OT KX aKTyallbHOCTH U
3HAYMMOCTH /Il YIEHOB IPYMIbl U OpraHu3alyu
KaK couuanbHoro eauHersa. Kaxaplil u3 auckyp-
COB, COCTABIIAIOLIMX AMCKYPCHOE MONE OpraHu3a-
LIUM, OTHOCUTENBHO aBTOHOMEH U PeaNu3yeT CBOM
(yHKIMH B TIpoLiecce PEeKypCHBHOTO CaMOBOCIIPO-
M3BOJICTBA M CAMOCOXPaHEHHS OpraHH3aLllH.

22 Ceprees C.O. BBeneHue B TEOPHIO JMCKYpPCHOTO TMOJS
yuebHoit opranmsauun / C.®. Ceprees, A.C. Cepreesa // Ot-
KpbIToe obpazoBanne. 2012. Ne 3 (92). C. 61-68.

23 Cepreesa A.C. OnepauuoHanu3anus *aHpoBo-TeMaTHyec-
KOl CTPYKTYpbl AMCKYPCHOTO MOJIS OpraHu3auuu. ABropede-
par auc. ... KaHn. meuxol. Hayk, M., 2012. Cepreesa, A.C.
K Bompocy 06 onepaimoHaIu3aluy KaHPOBO-TEMATHUECKIX
napameTpoB JuckypcoB opranmsauuu. Yacts 1. / C. A. Ma-
Huues, K. P. Yepsurckas, A. C. Cepreesa // Bectn. C.-ITe-
tep0. yu-ta. Cep. 12. 2011. Buim. 1. C. 132-138.

Cepreea A.C. K Bonpocy 00 onepauuoHanu3auun xaHpoBo-
TEMaTHYECKHX TIapaMeTpoB AUCKYpPCoB opranusauuu. Yacts 2. /
C.A. Manuues, K.P. Uepsunckas, A.C. Cepreesa // Bect. C.-
Iletep6. yu-ta. Cep. 12. 2012. Bom. 4. C. 56-63.

19



TEOPHUS OBPA30BAHUS 1 OBYUYEHHUA

©000000000000000000000000000000000000 o

Bwmecre ¢ TeM HE0OXOIMMO He TONBKO Opra-
HU30BaTb KOMMYHHUKAIMIO B CPENC 06yqu1/1$l, HO U
npuaath el oydaroume cBoicTBa. B 3ToM miaHe
0co0yl0 pOJib WMrparoT CHCTeMBI, (opMHUpYyIOIIHe
00yYaroIMii KOHTEKCT M HANpaBIIsOLIMe BO3HUKA-
IOIIYI0 B KOMMYHHKAllMM CTPYKTYpy oOydaroreit
Cpelbl Ha OPHEHTHPYHOLIHE KOTHATHBHYIO CHCTEMY
ydalerocs Bo3eicTBUs. MOXKHO CKa3aTb, 4TO KOM-
MYyHHKAL}s BCera COCTOMT W3 OPHEHTHPYIOLIMX
NIEMEHTOB JIMAJIOra U BCETIa HOCHT 00yYatomuit
xapakrep. VIMeHHO depe3 KOMMYHHKALHIO BO3MO-
JKeH KOHTAKT Mejiarora M y4allerocst i BO3HHKHO-
BeHHe (DeHOMEHaA Mearoruyeckoro BO3AEHCTBYL.

Henarormecxaﬂ KOMMYHUKalus NpeacTaBiisa-
eT co0oil mporecc, B KOTOPOM Yyuallniics akTHBHO
KOHCTPYHMPYET HE TONBKO CBOIO COLMAIBHYIO pe-
QITBHOCTD (MM PEabHOCTH) M CTPYKTYPbI 3HAHHS,
HO 1 cBO€ cobcTBeHHOe «S». [lpencraBurenn co-
LIMATIBHBIX TIOAXONOB K KOMMYHHKALIAN PacCMaTpy-
BAIOT «BOCTIPUATHE cebs» He KaK (MKCHPOBAHHOE
BHYTpPeHHee 00pa3oBaHue, a Kak COLMATbHO-KYJIb-
TYpHBIil KOHCTPYKT, MOCTOSHHO MOIM(pHULIHPYeMbIii
B 3aBHCHMOCTH OT TOTO, C KeM H KaK CyObeKT
BCTYIaeT BO B3aMMOOTHOLLIEH!s. MHade roBops, «c
pa3HbIMHU JIFOIbMH, B TOM WJIA MHOM KpYTy B3au-
MOﬂeﬁCTBHﬂ, YCJIOBEK MOKET UMETb pasHbIC MPEa-
CTaBJIeHHs 0 cebe, PasHyH0 CaMOOLIEHKY Kak OTpa-
JKEHNEe MHEHHH 0 ce0e «0DOOIIEHHOTO APYTroroy.

B psne nccnenoBanmii KOMMYHHKALMK O/
4€pKUBaeTCs e€ He TPOCTO MHTEPAaKTUBHBIH, HO
TpaHCaKTHBIN (transactional) XapakTep, 3aKIoya-
IOLUACS B TOM, YTO JH00OH CYOBEKT KOMMYHH-

24 Mead G.H. Mind, Self, and Society. Chicago:
The University of Chicago Press, 1934.

25 Wood J.T. Interpersonal Communication:
Everyday Encounters. Belmont, CA: Wadsworth, 2002.

Kallky SIBIISETCS OTIpPABUTENEM M TONydareseM
cOOOIIECHNs HE MOCJIEI0BATENbHO, a OJHOBpE-
MeHHO. JIt000if KOMMYHHKATHBHbIH TpoLecc npu
3TOM BKIIOYaeT B ce0si, MOMHUMO HACTOSIIEro
(KOHKpeTHO#l cuTyalun OOLIeHNs), HEPEMEHHO
W TIpoLLIOe (IepeXkHTBIA OMBIT), a TaKKe Tpo-
elupyetcs B Oymymee?4

Hecmotpst Ha TO, 4TO OOIBIIMHCTBO KOMMY-
HUKATHBHBIX CHTYalMil IMEET JUT Hac 4€TKo pas-
JenseMoe Hadalo M KOHel, TO €CTb SABIAIOTCS
JVCKPETHBIMH, MBI, TEM HE MEHEe, He 3HaeM, I1e,
KOTJa, C KEM M KakuM 00pa3oM Hall pasroBop ¢
OJTHAM KOMMYHHKaTHBHBIM TTAPTHEPOM MOXET T10-
JIYYHTb MPOJOJKEHHE B HALIMX OTHOLIEHHSX-00-
LIEHUSX C JPYTUMH JIIOAbMH. B 3TOM cMBICIIE MBI
y4acTByeM B Tpoliecce OOlIeHHs OECKOHeUHO,
IPaHHLIbl HAIET0 «KOMMYHUIIMPOBAHHS) HE BCE-
I1a MOKHO YETKO OMPEeenTh2.

Jlrobbie Tiporiecchl 00paboTKK MH(pOpMALIH
B TICUXWKE M OpraHW3Me YesloBeKa COTIPOBOX/IA-
0TCSl Hay4eHHEM, TOSBIICHUEM HOBBIX CBOICTB B
ero mcuxo)U3MONOTHIecKoil cucteme. JlaHHBIE
TIPOLIECCH MPOXOAAT aBTOMATHYECKH, HEMpepbiB-
HO B TEUCHHE JKM3HH YEJOBEKa, KAK C y4acTHeM,
TaKk U 0e3 y4acTHs ero CO3HaHHS.

O06006ménnas moaenb
OpUEeHTHUPYIOLIell Koomepauuu

[To namemy MHeHHIO, Ha 0ase KOHLENUMil ayTo-
Tmo33Kca U KOTHUTUBHOW pENpe3eHTalui MOXHO
TIPE/VIOKNTD 000OIEHHYIO MOJIENIb OPHEHTHPYIO-
el Koorepaiyy, MposBisioeiics B Tpolecce
o0ydaromielf KOMMYHHKAIIH. JTO TI03BOMAET 00b-
SCHUTB Tporiecc 00ydYeHHs OnepannoHaIbHO-3a-
MKHYTBIX CHCTEM, K KOTOPBIM OTHOCATCS| CAMOOP-
TaHM3YIOMIMeCs CHUCTEMBl YeTOBEYECKOTO CO3Ha-



HUs U ombITa?, Mofenb OCHOBAaHA Ha Cleyo-
ux 0a30BBIX NPEANOIOKEHUAX:

1. Mo3r siBnsiercss (u3MyYecKoil CHCTEMOil,
TI03BOJISIONIIEH CO311aBaTh M MOJIeP)KNUBATH TeHepH-
pyemoe B HEM MEHTaJIbHOE IICHXHUYECKOe CollepiKa-
HHUE B (popMe CyOBbEeKTMBHOTO MHpA M CO3HATelIb-
HOTO OTIbITA JKMBYIIETO B HEM CyOBbEKTa B MpoLec-
Ce CO3JaHMs Lenel OpUEeHTHPYIOUX OTHOLICHHUIA
W PEKypCHBHBIX LIMKJIOB CAMOBOCIPOM3BOJICTBA T10
ayTOTOITHYECKOMY THITy. B pesymnbrare Bo3HHKaeT
TIOCTOSHHO TO/UICPYKMUBAEMAst U CYIIECTBYOLIAs BO
BPEMEHN KOTHUTHBHAS PENpE3CHTALHs, BKIIOUYat0-
mas B ceds peduekcupyromero cyobekTa, morpy-
JKEHHOTO B MHP €ro JIeSTelbHOCTH.

2. Mo3r mocpenicTBOM OpHEHTHpYHOIIEH KoM-
MYHHKAL{ HEMpepbIBHO aCCHMUJIMPYET B CTPYKTY-
bl CBOETO KOHCTPYMPYIOLLETO OIbITa OLEHNBAEMbIE
VM KaK TMO3UTHBHbIE acTeKThl MHTEPAKTHBHBIX KOH-
TAKTOB TIEPLUENTHBHBIX CHCTEM C MHPOM, JrOLIHe
CyOBeKTy MOTeHIMaN JUIs CAMOCOXPAHEHHs M TIpo-
JIOTDKEHHsT OMONOTHYECKO! N COLMATBHOM SBOIMOLIHN.

3. B mporecce 00y4eHWS BO3HHKAIOT CBS-
3aHHBIE APYT C APYTOM LUKIBI 00paboTK HHPOP-
Malui ¥ LUKIb (OPMUPOBAHUS MHCTPYMEHTOB
I 00paboTkn uHopMamuu. Muér Henpepbis-
Hblil HAa BCEX BPEMEHHBIX YPOBHAX IMPOLECC MMO-
Mcka M co3ziaHust d(QQEeKTUBHBIX KOTHUTHBHBIX
MHCTPYMEHTOB, MO3BOISIONINX MO3HABATH MUP B
pyciie co3iaHus JIMYHON MCTOPUM YesioBeKa.

4. OOyueHne ecTb ynpasiIeHHe TIpoLeccaMn
NOpokaeHNst dPPEKTUBHBIX KOTHUTHUBHBIX MHCT-
PYMEHTOB TIOCPEICTBOM KOMMYHHUKAL[MOHHBIX

26 Cepree C.®. IMocTHeknaccuueckas KOTHUTHBHAS Meia-
ToruKa B ceTsix aytomossuca // Ilstas MexmyHaponHas KoH-
(epeHLus MO KOrHUTUBHOU Hayke: Tesuchl noknamos: B 2 T.
Kanunnnrpan, 18-24 wions 2012 r. Kanununrpag, 2012. T.2.
C. 619-620.
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OpUEHTAlNH KOTHUTUBHOW CHCTEMBbI CyObeKTa B
y4eOHOM cofiepKaHuH.

5. CamooOyueHne uenoBeKa CTPOMTCS Ha
OCHOBE pe(IeKCHBHOI CaMOOpHEHTAllHH, TpoTe-
Karoleld B (hopme mpolecca BHyTPEHHEH KOMMY-
HUKALUK CyObeKTa ¢ caMiM CO0Oi M CBOUM BHY-
TpeHHAM MupoM. Co3HaHWe TPH 3TOM SBIAETCS
MUHCTPYMEHTOM COLMATBHON W 3T0-KOMMYHHKa-
IUH, BOBJICKAIOIINM YeNOBeka B MPOIECCH o0ec-
TIeYeHHS AyTOTIOA3HCA CBOCTO «SI» M €r0 MCTOPHH.

6. 3HaHMEe KaK pe3yybTaT Mearornyeckoro
nporiecca (OpUeHTHPYIOIIeH KOMMYHHUKAIMK) (Gop-
MHpyeTCs Ha TICHXOJIOTHYECKOM M HeiipoOuomnoru-
YeCKOM YPOBHE U TIPEJCTaBIAET COOO0H HEOoTbheM-
JeMYI0 YacTb MCUXO(U3MOIOTHYECKOH CHCTEMbI
yeoBeKa (BOTIOEHHBIM B HeE), BOSHHUKIIEH B
pesynbTare acCUMUISILUK y4eOHOTO OIbITa.

7. CyObekT paboTaeT co CBOMM CYOBEKTHB-
HBIM MHPOM TOCPEICTBOM OOMEHa W HHTEepIIpe-
TalMd UPKYTHpYONIeld B HEM HHMOpMALWH, a
MO3T padoTaer ¢ (GU3MIECKIM MHPOM TIOCPEICT-
BOM (PUKCAINM W3MEHEeHHWil, BOSHHUKAIOMINX Ha
BXO/IaX TEPIENTHBHBIX CHCTEM.

3akuioueHne

ObecneueHne TpedyeMOro ypoBHs Tefarori-
YecKoro BIHSHHS Ha o0ydyaeMbIX CBs3aHO ¢ (op-
MHpOBaHHEM B Mpolecce y4eOHOH KOMMYHHKa-
min 9GQEKTHBHBIX METOJ0B OpHEHTALUH y4a-
IMXCS B y4eOHOM COlepKaHUH Cpejibl 00y UeHHUs.
[TpoGmembl oOywatomieit KOMMYHHMKAIlMM CTaHO-
BSTCS aKTyalIbHBIMHE 7151 00ecrieueHns Y eKTiB-
HOTO 00y4eHHS YeNOoBeKa B YCIOBHSX 3BOIOLMO-
HUpyIomed m00anbHONH TEXHOTCHHON Cpefibl 4e-
noBedecTBa. HeoOX0MMbI HOBBIE TTOIXO/IBI K 00Y-
YEHHIO, YUNTBIBAIOLIKE MPOLIECCHI CaMOOPraHn3a-
UMM B cpesie o0ydaromieil opraHu3aluu.
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